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4.0 INTRODUCTION

No research is complete without having detailed information of the results or
achievements in form of reports of the research survey conducted by the
researcher. After the collection of data, the researcher needs to analyse, evaluate
and then report data in an organised and systematic way. The reports thus generated
not only helps in understanding the basics behind certain events, objects,
behaviours or practices; it also serves as a source for scope of future research.
The present unit tries to discuss the systematic ways in which research
interpretations are evaluated and reported by the researcher. It also will emphasise
on the practical implications of evaluation and presentation of such reports
basically in qualitative research.

4.1 OBJECTIVES

After completing this unit, you will be able to:

e define and describe the meaning of evaluating, interpreting and reporting
data in qualitative research;

e explain the steps of evaluating or analysing of data in qualitative research;
e enumerate the steps in preparing report in qualitative research;

e analyse the Strategies of data interpretation in qualitative research;

e list the contents of research report; and

e explainthe do’s and don’ts in evaluating, interpreting and reporting data in
qualitative research.
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4.2 CONCEPT AND MEANING OF EVALUATING
OR ANALYSING OF DATA IN QUALITATIVE
RESEARCH

After collecting of data through various techniques or methods of research, the
researcher tries to find out a solution to a problem, behaviour or uncertain
environment. Such a solution or conclusion can be reached only with the help of
systematically analysing or evaluating the data or information gathered and then
organising the analysis and interpretations in form of reports. Once the data has
been collected with the help of questionnaires, interviews, focus groups, or
whatever, the data needs to be analysed or evaluated.

The concept of evaluation in qualitative research refers to an attempt to understand
the extent to which the information collected helps in providing an answer to the
pre planned aims and objectives or goals of the research. The researcher tries to
evaluate the information, on basis of which he or she tries to understand the
reasons, justifications or predictions of certain objects, behaviours, incidents or
practices of the existing world. Evaluation helps in providing an insight to the
problems or aims and goals of the research.

4.3 STEPS OF EVALUATING OR ANALYSING OF
DATA IN QUALITATIVE RESEARCH

The process of evaluating the collected information or the data follows a
systematic step. The researcher tries to organise and give meaning to the collected
information in such a way, so that there is less chance of bias or confusion. With
the help of systematically evaluating a data, the researcher can find several
answers, purpose and also unveil several facts of the variables, events, behaviour
or practices under study.

Following are the steps of the process of evaluating data:
1)  Reading the overall collected data

i) Categorising the collected data

iii) Naming or labeling the categories

iv) ldentification of the causal relationships

v) Recording or filing the data

Let us take up each of these steps and explain.

1) Reading the overall collected data: Firstly, the researcher tries to go through
the details of the information collected through various sources ( for example-
interviews, video tapes, audio tapes, observation and so on). This step helps
in getting as much information as is required regarding the variables which
the researcher selects for studying.

i) Categorising the collected data: From the collected information, the
researcher or the analysts sorts relevant information, which may have a direct
or indirect effect on the behaviour, objects, events or practices selected for
the study. After sorting the data, the researcher categorises similar information
under various categories or themes, as for example, the researcher may



categorise the information into concerns, suggestions, strengths, weaknesses,
similar experiences, program inputs, recommendations, outputs, outcome
indicators, and so on .

iii) Naming or labeling the categories: The third systematic step in evaluation
process of the research is labeling the sorted and categorised themes, for
example keeping all the information of suggestions under the category of
propositions.

iv) ldentification of the causal relationships: With the help of categorising and
labeling of information, the researcher gets an idea of the direction or flow
of information. This helps the researcher or the analysts to discover patterns,
or associations and causal relationships amongst the categorised themes.
For example, if most people of the sample under study belonged to the
same geographic area, we may state that people if live in that area may have
a certain problem. Or, most people of the sample under study belonged to
same salary strata, then we would state that because they all have the same
salary strata they are not adequately motivated. These patterns or associations
of the themes are done on the basis of the experience of the responses of the
sample and experience of the researcher during the study.

V) Recording or filing the data: Once the patterns of relationships are analysed,
the analysts need to keep a track or record of the same. These records or
files serves as a guide for future reference, while the similar sample is being
studied.

4.4 CONCEPTAND MEANING OF INTERPRETING
OF DATA IN QUALITATIVE RESEARCH

Interpretation of data refers to summarising the findings of the data analysis in
such a way that it provides useful information related to the goals of research.
The researcher or the analysts attempts to put the information in the form of a
viewpoint. For example, the researcher may compare the findings of the results
with what was expected in the beginning stage.

It may also be a comparison or description in context of the standardised products,
services or goals. Or it may simply be an explanation of the achievements and
accomplishments. The interpretation may also be in a simple way of SWOT
analysis (that is, analysing the strengths, weakness, opportunities and threats) of
the research conducted.

While interpreting the data, it is suggested that the researchers should summarise
the findings in such a way that it would not only help the group under study but
also provide an opportunity for the other researchers to conduct the related
research in a better and more efficient way. It is also taken care that the
interpretations are summarised in such a way that the findings can be justified
later on in the process of reporting. The findings should also have a proper support
of the relevant literature review.

Self Assessment Questions
Choose the correct alternative.

1) Which of the following best differentiates evaluation from interpretation?
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a) Interpretation requires more conceptual and integrative thinking
than data analysis.

b) Interpretation involves computerised analysis of data.
c) Evaluation is explanatory and interpretation conceptual
d) Evaluation involves conceptualisation but interpretation does not.

2) Which of the following describes the nature of qualitative data
interpretation?

a) Reflection
b) Integrative
c) Explanatory

d) None of the above

4.5 STRATEGIES OF DATAINTERPRETATION IN
QUALITATIVE RESEARCH

There are various ways in which data can be interpreted or summarised. Few of
them are:

(i) Making a final list, (ii) Elaborate narratives, (iii) Use of matrices.

The researcher may summarise the labeled categories and also code them and
prepare a final list of findings which can further be explained in the later stage of
forming reports.

Elaborate narratives
The researcher can also give meaning or elaborate the findings from the data
collected through interviews, recordings and discussion.

Use of Matrices

A matrix is a type of chart which contains words and it looks like a cross table.
The researchers may use matrices if they need to compare different groups or
data sets on important variables, presented in key words.

For example if the researcher wants to compare the number of girls and boys of
a school who are using a cosmetic product of a company, then he may represent
the information in form of the following matrix—

Table: Matrix indicating age group and gender

Age Groups No. of boys No. of girls
>15yrs 45 48
>20yrs 11 13

Figure: Matrix on introduction of a cosmetic product among students of different
age groups
Flow chart

A flow chart is a diagrammatic representation of boxes containing variables and
arrows indicating the relationships between these variables.



When analysing the number of boys and girls of different age groups using the
product as in the above example, it can be represented in form of the following
figure

x No. of boys
ge group- 45
The cos- >15t019yrs
metic -
product No. of girls
48
»| Age group- No. of boys
No. of girls
13

Fig.: A flow chart on introduction of a cosmetic product among students of different age
groups

4.6 CONCEPTAND MEANING OF REPORTING OF
THE DATA IN QUALITATIVE RESEARCH

Preparing a report of the findings of the research conducted is the ultimate
challenge to the researcher or the analyst. Reporting of a data refers the ultimate
discussion of the interpretations and findings backed by relevant support of
relevant literature and the reasons behind such findings.

4.7 STEPS OF PREPARING AREPORT OF THE
DATA IN QUALITATIVE RESEARCH

While preparing the final report of the research conducted, the researcher needs
to be very cautious and least biased. The reports can be represented in an organised
way, only if the following steps are followed by them, viz., (i) Preparation of the
content of the report (ii) Review and discussion of the report (iii) Preparation of
the executive summary (iv) Scope of future research.

i)  Preparation of the content of report

Even before starting the procedure of writing down the report, the researcher
needs to formulate the findings according to the need and requirement of those
for whom the report is intended to. For example, the researcher has to create the
scope and content of research on basis of the funders / bankers, employees, clients,
customers, the public, etc. for whom the research was being conducted.

i) Review and discussion of the report

The researcher then needs to review and also discuss the interpretations and
results with the people on whom the research was conducted.

iii) Preparation of the executive summary

The researcher then prepares an executive summary (that is, a summing up of
the conclusions and recommendations). The summary may contain the description
of the organisation people, event, and practices under study. It also contains an
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explanation of the research goals, methods, and analysis procedures; listing of
conclusions and recommendations; and any relevant attachments. If required,
the summary may also include the details of questionnaires, interview guides
which have been used by the researcher.

iv) Scope of future research

On basis of the over all research conducted, the analyst also prepares a list of
areas which may be studied further. Such scope acts as a research plan which can
be referred when a similar research is conducted in the future.

Self Assessment Questions
Fill in the blanks
1) A flow chart is a diagrammatic representation of ...........ccccccocvevvrnrnne.

2) Reporting of a data refers the ultimate discussion of the .....................
and findings

3) AMAtriXiS atyPe OF ..o

4.8 CONTENTS OF RESEARCH REPORT

Since the research reports are not only a descriptive summary of the over all
findings, they also act as a guide for future research in similar areas, the
documentation of the report is very crucial and sensitive. The report should have
a record of enough information which can be easily understood and followed as
and when required. There a several ways in which the contents of a report is
prepared. One of them can be discussed as follows:

1) Title Page

The first page of the report contains the details of the topic of the research as
well as the name of the organisation that is being, or has a product/service/
program that is being researched as well as the date.

2) Table of Contents

After getting done with the title page, the researcher prepares the list of
contents of the research work and their page numbers.

3) Executive Summary

Then the report contains an executive summary or abstract of the research
and its findings. It is usually a one-page, concise overview of findings and
recommendations of the research conducted.

4) Purpose of the Report

The purpose of the report shows the aims and objectives of the research. It
also shows the details of the type of the research (qualitative or quantitative)
that was used by the researcher.

5) Contextual background of the research target

This topic shows a historical background of the people/ event/ practice/
program/organisation under study. It also mentions the problem that needs
to be studied and also the over all goals of the research as well as the suggested
outcomes of the research. The topic also shows what questions are being



6)

7)

8)

9)

10)

11)

12)

answered by conducting the present research. This section may also involve
the relevant literature review which was done by the researcher.

Methodology

The section of methodology deals with measures and procedures used for
conducting the research. Basically it contains the following details:

i)  Sample: It represents the number of sample which are being used from
the total population for the research study.

i)  Scales used: The details of the instruments and questionnaires which
are being referred for the concerned research are mentioned in this
section.

iii) Type of data collected: The details of the types of data (for example-
interviews, questionnaires, recordings, observations etc.) are also
mentioned in the methodology section.

Results and findings

This section deals with the analysis of the data collected. It discusses the
results and findings of the research.

Interpretation and Conclusion

This section deals with the interpretation and discussion of the findings of
the data analysed. On basis of the interpretations, the results are concluded.
The conclusion section shows how the result is significant and to what extent
is it helpful to the research targets and other researchers.

Limitations of the study or research

This section consists of the restrictions of limitations of the findings. It shows
how and under which conditions the results can be generalised.

Recommendations and implications

The researcher recommends suggestions and implications of the study
conducted.

References

The researcher acknowledges the authors, books, studies and journals which
were helpful in providing relevant literature review for the research
conducted.

Appendices

The last section of the research report contains the various sources (like
questionnaire, company forms, case studies, data in tabular format,
testimonials) which were analysed and used by the researcher.

4.9 DO’SAND DON’TS IN EVALUATING,

INTERPRETING AND REPORTING DATA IN
QUALITATIVE RESEARCH

While evaluating, analysing and reporting the data, the analyst needs to be cautious
regarding the following do’s and don’ts —
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Do’s:

The researcher should take full care and always try to include the following
aspects while processing the data.

1) The analyst should be clear, specific and describe the sample populations

2) The analyst should code the data for their convenience in processing the
data.

3) The analyst should frequently use diagrams, flow charts or matrices for
conveniently summarising and explaining the data.

4) The analyst should draw conclusion on basis of the present study and other
related study in the similar field.

5) As and when required, the analyst should develop policies for further
evaluating or confirming the (qualitative) data in order to prove their validity.

Don’ts

The researcher should take full care and always try to exclude or avoid the
following aspects while processing the data:

1) The analyst should not depend fully upon the research design selected as no
research design is perfect on its own.

2) The analyst should not interview about only the successes, the failures can
also provide significant information to them.

3) The analyst should not completely depend upon questionnaires, as much of
the information can only be available through observations and interviews.

Self Assessment Questions
State whether the following statements are true or false—

1) The analyst should be clear, specific and describe the sample
populations.

2) The analyst should interview about only the successes.
3) Results are concluded on basis of interpretations.

(
(
(
(
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4) The analyst should avoid the frequent use of diagrams,
flow charts or matrices.

410 LET USSUM UP

On basis of the above discussions, it can be summed up that the quality assessment
of qualitative research studies still remains a challenging area. The systematic
steps of each procedure in the way of processing the data (that is, evaluating,
interpreting and reporting) is equally significant and case sensitive.

The reliability of the report depends upon the selection of good strategies while
interpreting the data. The researcher also needs to be cautious with certain do’s
and certain don’t’s (pitfalls) while processing the data of the research conducted.



4.11 UNIT END QUESTIONS

1) Describe the concept and meaning of evaluating, interpreting and reporting
the data in qualitative research?

2) Explain the steps of evaluating or analysing of data as well as preparing
report in qualitative research?

3) llustrate the strategies of data interpretation in qualitative research?

4) What are the basic requirements that are needed to be included as well as
avoided while processing the data ?
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